
GAMING FAN PRATISH 

(HIS FAVOURITE’S 
‘CALL OF DUTY’) 
BECAME A JOINT 

VENTURE PARTNER 

WHEN HE WAS JUST 

30, AND REALLY LIKES 

THE CHALLENGE OF 

BEING HIS OWN BOSS. 

AT THE AGE OF 10,  

HE VOWED HE’D BUY 

HIS DREAM CAR, A 
JAGUAR XJ, BY THE 
TIME HE WAS 35 –  

AND 25 YEARS  
LATER, HE BOUGHT 
HIMSELF ONE AS A 

BIRTHDAY PRESENT!

There’s a lot more to optometry than simply being able 

to carry out an eye test; it’s possible to specialise in a 

number of different areas alongside your basic practical 

skills. You can choose from around 10 different areas  

of optical study; even after you’ve finished your degree, 

there’ll be chances for you to train in different areas to 

expand your knowledge.

Thinking bigger? How about running your very own 

practice? Optometrists who work for Specsavers can apply  

to become a Joint Venture Partner (JVP), which means 

they’re responsible for the daily management of a High 

Street practice. JVPs get support on all sorts of business 

areas, from paying wages to legal issues – but they’re the 

boss of their branch, so it’s up to them how things are run.

TAKE IT TO THE NEXT LEVEL

PRATISHbusiness
leader

CONTROL

As HIGHLY TRAINED 

professionals, optometrists, 

like doctors, enjoy a much 

HIGHER SALARY once they’ve 

qualified than most ENTRY-

LEVEL graduates.

DID YOU KNOW?

There are so many different 

routes into the job – give it a go 

and see what you think!

HEERA

ASMAN

Our Specsavers Stars are all successful optometrists in their 

own right. We asked them what advice they’d give to people 

just starting to think about optometry as a career.

KICK START YOUR CAREER

ambition
begin

SKILLS

ASMAN, WHO’S DOING HIS PRE-REG YEAR IN 

ELY, LIKES TO RELAX IN THE GYM AND ON THE 

FOOTBALL PITCH. HIS BEST EXPERIENCE SO 

FAR AS AN OPTOMETRIST WAS AN EXCHANGE 

VISIT TO INDIA DURING HIS DEGREE, WHERE HE 

LEARNED FIRST-HAND ABOUT THE DIFFERENT 

WAYS EYE DISEASES AFFLICT PEOPLE IN 

DIFFERENT COUNTRIES, AND THE NEED  

THERE FOR SWIFT, AVAILABLE TREATMENT.

You definitely need 

to like the sciences – 

optometry’s basically 

a combination of 

biology and physics

TIM

Use your studies to give yourself an edge; I did  

a project on optics as part of my Physics A-level, 

for example. Also talk to your Careers  

Advisor, who can help you research  

different routes into the profession

Go and try it out for yourself – 

get down to your local branch 

on a Saturday and see what  

it’s all about. Try varying  

your work experience; spend  

half your time in a practice  

and half at your local hospital  

to see what areas you like best

Never, never, never 

give up – keep at it and 

you’ll achieve what 

you want in the end!

HEERA

REBECCA

PRATISH

In addition to studying  

sciences at GCSE, to get straight 

onto an Optometry degree 

course you’ll need THREE 

A-LEVELS, combining sciences 

and Maths – Biology and  

Physics are the most  

popular subjects. University 

offers ARE HIGH – expect  

to need at least TWO  

A’s AND A B.

DID YOU 
KNOW?

Have you 

got the...

WWW.SPECSAVERS.CO.UK/SCHOOLSTARS

YOU CAN FIND OUT MORE ABOUT A 

CAREER IN OPTOMETRY, AND LEARN 

HOW THE SPECSAVERS STARS GOT 

THEIR JOBS, BY VISITING:

CLEAR?

adventure

care 
DEDICATION

A HEALTHY CAREER

balance
exciting

INVOLVED

REBECCA, A PRE-REG OPTOMETRIST FROM WAKEFIELD, LOVES THE OUTDOOR LIFE; SHE’S A BIG FAN 
OF MARINE-STYLE 
COMBAT TRAINING, HAS BEEN WHITE 
WATER RAFTING, 
HORSE RIDING, 
MOUNTAIN  
BIKING AND 
TREKKING IN THE 
ROCKIES, AND 
EVEN FRIGHTENED OFF BEARS AT 
AN AMERICAN 
CHILDREN’S CAMP!

Optometry’s a complex subject 
because your eye has TWO 

MILLION working parts, compared 

to 206 BONES and 87 ORGANS in 
the rest of your body.

DID YOU KNOW?

Doctors spend two weeks 
on the eye in their whole 

five years of study; 
we spend three years 

studying the workings of 
the eye and brain!REBECCA

REBECCA

Optometry is all about the health of your eyes; how 

well they’re working, and what can be done  

to help them work better. The people who check 

your eye health, prescribe solutions for any 

problems, and help you find glasses or contact 

lenses if you need them, are optometrists –  

and they’re very talented people!
 Like doctors and nurses, optometrists are  

front-line healthcare experts, who treat patients 

directly. It’s not just the eyes they can help either; 

common whole-body diseases, such as diabetes and 

high blood pressure, are often first diagnosed by an 

optometrist. So just like doctors, optometrists spend 

a lot of time studying the way the body works.

Optometrists also need a good understanding  

of the way our eyes interact with the world around  

us, so they’re skilled in scientific systems and use  

a variety of equipment to conduct tests. It’s the  

perfect blend of biology and physics, which makes  

it a fascinating choice for people who love science.

OPTOMETRIST TIM, FROM REDDITCH, 

PLAYS IN A 25-PIECE BRASS BAND. 

HE’S ALSO A BIG ANIMAL LOVER AND 

VOLUNTEERS ON HIS LOCAL FARM –  

IF HE HADN’T BEEN AN OPTOMETRIST, 

HE’D DEFINITELY HAVE BEEN A VET.

helper

TIM

Ask any optometrist and they’ll tell you that the best thing about 

their job is being able to help the people who come through their 

door. Being able to diagnose a patient’s problems and give them a 

solution that will not only improve their eyesight, but maybe their 

whole quality of life, is immediately and consistently satisfying. 

Because most optometrists practise on the High Street, there’s never 

a dull moment – anybody could walk through your consulting room 

door! It’s this variety that keeps the job fresh and interesting from one 

day to the next. Perhaps you’ll be giving someone their first pair of 

glasses, advising another person on how their life will change as  

their sight begins to fail, or even spotting a life-threatening ailment.

Unlike other medically based careers, optometrists are always  

able to work on a close one-to-one basis with their patients. Over  

time, this level of contact means you’ll build up relationships with  

the patients in your practice and earn their trust and respect.
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It’s vital that you care 
about people; you have to 
be able to put yourself in 

the patient’s shoes and 
see how they’re feelingASMAN

TIMGO FURTHER IN YOUR FIELD

I’m planning to volunteer 
with Vision Aid Overseas; 
I’ve never been to Africa, 

and there’s a huge  need out there

As a qualified optometrist, 
there are loads of different 
areas you can specialise 
in, depending on your 

interests. PAEDIATRICS, sports eye health, DIFFERENT types of  eye condition… the list is endless.

DID YOU KNOW?

WHEN SHE’S NOT HELPING PATIENTS, 

OPTOMETRIST HEERA, FROM 
WOKINGHAM, LOVES TO TRAVEL. 

SHE’S BEEN ALL OVER EUROPE AND IS 

STARTING TO GO FURTHER AFIELD; SHE’S 

CURRENTLY MAKING PLANS TO VISIT HER 

DREAM DESTINATION, RIO DE JANEIRO. 

HEERA

explore
EXPERIENCE

DID YOU KNOW?EIGHT universities in the UK 
offer courses in Optometry: 

Glasgow Caledonian, Ulster, 
Manchester, Bradford, Aston 
(Birmingham), Cardiff, City 
University (London) and 

Anglia Ruskin. So whether 
you want to stay LOCAL or 
TRAVEL FAR from home, 
there’s a place for you  to study. 

Every person with eyes can benefit from the skills of an 

optometrist – and given how many people there in the world, 

you can see why this would mean optometrists are in demand 

across the planet.Specsavers has branches not only in the UK, but in European 

countries from Sweden to Spain – there’s even Specsavers 

practices in Australia and New Zealand. With a little bit of 

experience and a lot of enthusiasm, it’s possible to work  

anywhere you like.Once you’re qualified, there’s also a number of chances to work 

overseas as a volunteer; for example, the UK’s biggest optical 

charity, Vision Aid Overseas, works with optometrists to provide 

eyecare services across developing areas of Africa and India. 

These countries often have few qualified optometrists and no 

basic services; just think how much difference your time and skills 

could make to people who’ve never even heard of an eye test!
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Every person with eyes can benefit from the skills of an 

optometrist – and given how many people there in the world, 

you can see why this would mean optometrists are in demand 

across the planet.

Specsavers has branches not only in the UK, but in European 

countries from Sweden to Spain – there’s even Specsavers 

practices in Australia and New Zealand. With a little bit of 

experience and a lot of enthusiasm, it’s possible to work  

anywhere you like.

Once you’re qualified, there’s also a number of chances to work 

overseas as a volunteer; for example, the UK’s biggest optical 

charity, Vision Aid Overseas, works with optometrists to provide 

eyecare services across developing areas of Africa and India. 

These countries often have few qualified optometrists and no 

basic services; just think how much difference your time and skills 

could make to people who’ve never even heard of an eye test!

Words&Pictures Case Study

APPRENTICESHIPS AND RECRUITMENT BRANDING

0 1 9 4 3  8 5 4  8 0 0 
educom@wordsandpics.co.uk

Contact us:

Words&Pictures are experts in developing awareness campaigns 
and getting the message across to harder-to-reach audiences, 
whether it’s for apprenticeships, graduate recruitment or CSR. 

Words&Pictures always work closely with clients to make sure 
that we take the right approach. Our deep understanding of the 
commercial sector, together with over 20 years of partnering with 
schools and colleges, means that we can develop solutions that tell 
the right story for everyone involved. 

Having a unique insight into the motivation of students allows 
us to create relevant and inspiring campaigns that capture the 
attention of prospective apprentices – whether they’re internal or 
external. Most importantly, we deliver them in a way that provides 
measurable results.

Words&Pictures’ specialist youth engagement team are 
continuously monitoring the apprenticeship sector, meaning that 

we’re able to act as a partner to advise and co-develop campaigns. 
These can then take into account any industry demands, such as: 

l  Curriculum mapping for qualification completion, from 
     college NVQs to PHDs
l  External assessments and ongoing programme reporting,  
     eg Ofsted, Ofgem, Ofcom, Ofqual, Ofwat
l  Assessor support and training sessions
l  Promotional tools for both internal and external use
l  Identifying touch-points for measurement opportunities

Words&Pictures are experienced in creating cost-effective, 
innovative and multi-channel programmes; we always make sure 
that there is engagement with the target audience, and that industry 
experts give their input at all stages of programme development.

The whole team at 
Words&Pictures has 
delivered industry-leading 
ideas, designs and digital 
technology... The work they 
have produced has been 
second to none in terms of
their knowledge, commitment
and enthusiasm.

Head of Graduate Recruitment 
and Development,

Specsavers

Part of our  
Portfolio information pack



As An Assessor, you Are responsiBle for:l    Understanding your role as an assessor and the 
implications of your assessment decision.l Completing the assessor module.l  Making sure learners are aware of all the work  

they have to do on their journey and stamping 
their copy of The Little Blue Passport to Success.l  Signing off and assessing all your team members’ 
work, ensuring it is up to standard. Carrying out 
quality reviews every 8-12 weeks.l  Maintaining the Whitbread standard when it 

comes to checking and signing off workbooks  
and projects.

l  Making sure the learner is completing their  
units on time.

l Providing all the support your learner needs.

IT IS SO IMPORTAnT THAT EvERYOnE In WHITBREAD IS ASSESSInG LEARnERS TO THE SAME STAnDARD. IT MEAnS WE KnOW THAT TEAM MEMBERS ARE ALL WORKInG AT THE SAME LEvEL AnD ACHIEvE EvERYTHInG THEY nEED TO GET THE QUALIFICATIOn.
If assessors sign off work that is not good enough, and it is checked either by Whitbread 

or an awarding body, then certificates could be taken away and the work will need to be done again or reassessed. If it is found that a lot of poor decisions are being made, it could affect everyone on our Apprenticeship programme.

If you would like more support or further training, please look at the online support tools or contact the Apprenticeship team.

to mAke sure We Are All meetinG the riGht 
stAndArds, We hAve the folloWinG in plAce:l Training for assessors (E-learning and assessor masterclass)

l Management development module – Assessing Apprenticeships

l Quality Manager rolel Apprenticeship Support Co-ordinator role
l Our quality improvement action planl Our annual Self-Assessment Reportl Internal verificationl Standards verification/External verification

l Ofsted visits

What are myresponsibilities?

How is measured?Quality

Why does matter?consistency

next 
stop

Team members on the Apprenticeship programme are able to help those who have recently signed up, and put any fears they may have to rest. It also encourages the newly passed team members to  re-evaluate their performance within the business.

6

7

assessors play a key role in reaching Whitbread’s target of 1,100 apprenticeships by 2017

did you 
know?
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Whitbread is the UK’s largest hotel, restaurant and 
coffee shop operator, with 40,000 employees. As 
a business that sees growth every year, Whitbread 
recognises that recruitment and apprenticeships 
are key for future success and profitable growth. 

Following a strong partnership developed 
through working on the award-winning Good 
Together CSR campaign, there was a significant 
increase in team members embarking on 
apprenticeships. However, reports showed low 
completion rates. Employees were struggling to 
understand the aim of each module and managers 

required tools to help them support apprentices 
through the programme. 

Words&Pictures developed a learner’s guide 
and an assessors’ guide to assist employees 
and managers, working with focus groups and 
the Learning and Development Team. They gave 
feedback from an employee perspective on the 
content and design to produce a guide that would 
ensure higher apprenticeship completion rates.

We used case studies of successful candidates 
to ensure employees could identify with the 
content in the learner’s guides. Apprentices follow 

a step-by-step process leading them through the 
programme stages, and collect a stamp from their 
manager after completing each module. 

The assessors’ guide clearly shows how 
managers can assist apprentices through the 
modules, displaying the process and what they 
should expect their employees to be achieving. 

Since being launched in March 2013, there has 
been an increase in module completions across 
the board, with both employees and managers 
reporting real benefit through taking this targeted 
and engaging approach. 

The Apprenticeship Programme 
is a fantastic tool that tells all 
new starters and existing team 
members that the business 
is serious about developing 
them. The focus on supporting 
team completion has been 
incremental to the increase in 
module completions across 
the programme.

Apprenticeship Quality Manager, 
Whitbread Plc


