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Unilever – Apprenticeships
Unilever were searching for an effective way 
to communicate with young people around 
opportunities within the business.

Working with the Manufacturing and Engineering 
team, W&P created a video and information 
booklet as part of a multi-channel campaign to 
raise awareness of their extensive apprenticeship 
opportunities. The style we developed 
complemented the existing brand, ensuring  
ease of rollout across additional material for  
other areas of the business.

W&P have now established a consistent identity 
for use across all Apprenticeship materials. The 
fun and inspiring design encourages applicants 
to imagine themselves as part of Unilever, in turn 
raising awareness of the brands themselves. 
Relevant signposts are also provided to make the 
application process as simple as possible.

Most recently, we have helped to implement their 
social media strategy, training their Apprentices 
to generate compelling content – tapping into a 
powerful channel for recruitment and awareness.

Barratt Developments – Year 9 Career toolkit
Barratt Developments struggled with 
misconceptions about the opportunities available 
within the organisation and the construction  
and built environment industry as a whole.  
 
They wanted to widen understanding about the 
range of careers within the industry, as well as 
educate students on the different routes of entry.

W&P developed a careers toolkit for use with 
Year 9 students including a folder, student guide, 
teacher guide and USB drive, housing six activity 
sheets mapped to the national curriculum. 

The toolkit encourages students to think about 
what is involved in different areas of the industry, 
while developing their skills across numerous 
subjects such as Maths, Business Studies, 
Geography and English.

The Barratt team were impressed by the design 
and accessibility level of the toolkit – allowing 
for classroom-based study of the profession, 
independent to their presence. The toolkit is now 
shared as a pack for teachers at careers fairs, as 
well as in response to any engagement requests.

Apprenticeship video: http://bit.ly/1yBz0FW

OVERVIEW
Words&Pictures (W&P) are 
experts in developing awareness 
campaigns. We continuously 
monitor the apprenticeship sector, 
meaning that we’re able to act as 
a knowledgeable partner, advising 
and co-developing solutions  
that make an impact. 

We have experience 
creating campaigns around 
apprenticeships and youth 
engagement across all sectors. 
Recent materials developed by 
W&P have helped organisations 
to prepare for the Apprenticeship 
levy coming into effect in 2017.

Land Buyer
•  Identifies and explores development 

opportunities
•  Liaises with agents and landowners to 

source land for residential development
•  Works out the value of the site to Barratt 

Developments – should it be bought?

Creative? Good with your hands?

Customer Service
• Central to all departments 
•  Receives calls from customers and quickly 

gets to the heart of any issues 
•  Works closely with maintenance operatives
•  Aims to exceed customer expectations and 

strengthen our great reputation

Quantity Surveyor
• Creates and controls budgets for each site 
•  Controls tenders for materials, working closely with buyers  
•  Works with contractors on quality, health and safety, as well 

as on cost/time budgets
•  Tracks and manage overheads to ensure profitability
• 50% of time on site, 50% in office

Construct
yourcareer

Need to know exactly how 
everything fits together?

Engineer
• Supervises construction projects 
• Sets out location for aboveground and underground infrastructure
• Applies designs and plans to mark out sites 
• Coordinates sites: roads, sewers, utilities etc
• Liaises with site manager and sales team about site regulations

Like seeing the bigger picture?

Like people and a 
good listener?

Trades
•  Responsible for quality of products and finishes, on site
•  Expert in chosen field – joiner, plumber, bricklayer, 

electrician, glazier etc.
•  Work to deadlines – installing plumbing systems, 

windows, electrics, depending on role – to keep 
developments on track

Site Manager
•  Provides direction and oversees the whole build process, on site
•  Ensures the build is to specification and completed to deadline 
•  Aims to exceed customer expectations at all times

Good at keeping things moving?

A fan of good design?

Architect
• Responsible for all site development plans
•  Ensures all design-related information is 

provided and approved
•  Issues drawings and designs for sales area 

and landscaping layouts

Office Support
• Supports people development across all divisions
• Promotes best practice
• Shares communications and keeps things running smoothly

Super organised and 
a real people person?

Finance
• Provides advice and guidance on financial strategy
•  Develops and controls budgets to make sure all financial 

targets are met and regulations complied with
• Helps prepare our financial accounts

Like it when 
things add up?

Sales
•  Key contact between our 

company and our customers 
•  Answers queries, offers advice 

and introduces new products 
•  Organises visits, demonstrates 

/ presents houses and 
developments

Like to hit targets?

Appreciate value for money?

Buyer
•  Carries out accurate cost assessments and preparation of budgets 
•  Places orders, matches invoices and sources materials
•  Supports site managers and reacts to changes on site

Love creating a buzz?

Marketing
• Conducts market research
•  Creates marketing communications such as 

emails, press, radio and outdoor adverts, signage
• Maintains the website 
• Generates leads to drive sales 

Like a good deal?

THE CONSTRUCTION INDUSTRY:
A WHOLE WORLD OF OPPORTUNITY

A2 career map classroom poster.

Supporting parent, 
teacher and student 
guides.

Activity sheets.

unilever

apprenticeships

I  help develop  
prIce promotIons.  It 
means really gettIng 

InsIde the data and 
understandIng the  

needs of stores 
that buy & sell our 

products. 

“

”

begInnIng

choose
your

unilever

apprenticeships

FIND YOUR  FUTURE
FIND

FUTURE
YOUR

BUSINESS & 
TECHNOLOGY 
PROGRAMMES

I’M GIVEN TASKS THAT 
ALLOW ME TO FULLY 
EXPRESS MY INTEREST 
IN MARKETING AND 
BRANDING. I’M EXCITED 
ABOUT WHAT THE 
FUTURE HOLDS.

Why not kick-start your 
career with a Business & 
Technology apprenticeship  
at Unilever?

Working in a diverse, 
global business, you’ll 
gain invaluable experience 
supporting world-class 
brands in areas such as 
Project Management, 
Administration and IT.

You can expect on-the-job 
training, formal development 
opportunities and dedicated 
mentoring. In return we’ll 
expect your fresh perspective, 
hard work and ambition.  
So, what are you waiting for? 

Jessica Campbell, 
Business Administration Apprentice

unilever

apprenticeships

unilever

apprenticeships

START

STORY
YOUR

RESEARCH & 

DEVELOPMENT 

PROGRAMMES

Join Unilever as an apprentice in 

Research & Development and you’ll be 

working on live projects that deliver to 

consumers around the world.

Our apprentices innovate and collaborate, 

receiving tailored support and training 

throughout, gaining either a BSc  

or BEng in the process.

It is a real hands-on alternative to 

university, and we welcome apprentices 

that embrace a challenge, and are driven 

to succeed. So, what are you waiting for?

MY HIGHLIGHT WAS BEING GIVEN REAL 

RESPONSIBILITY FROM THE START, AND 

KNOWING YOU CAN MAKE A DIFFERENCE.
Andrew Ng, 

Research & Development Apprentice

unilever

apprenticeships

CHOOSE YOUR  BEGINNING

Like us Goo.gl/tjr08g

Like us Goo.gl/tjr08g

unilever

apprenticeships

START

STORY
your

Apprentice 
ambassador

Tshirt

Ambassador T-shirts and event giveaways.

Recruitment flyers and brochures. Digital banners and social media graphics.
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Royal institution of Chartered Surveyors – Secondary Engagement
RICS – who award the world’s leading surveyors professional status in 
land, real estate, infrastructure and construction – recognised there was 
a skills shortage as well as a lack of understanding around the role of a 
surveyor. The Future Talent team were tasked with developing materials 
to support their members in attracting future talent into the profession.

Following a Trust in Youth session, W&P have developed a 16-page 
brochure with seven accompanying flyers. In addition, roller banners, 
posters, fortune tellers and VR Google Cardboard giveaways were also 
developed. The design and tone of the materials present surveying as 
an exciting career option, with global opportunities. RICS have since 
been using the materials at careers events nationwide and, due to their 
success, the brochure is now being distributed globally.

Whitbread Plc – Investing in Skills and Employment
Whitbread recognises that recruitment and apprenticeships are key for 
future success and profitable growth. Although there had recently been 
a significant increase in team members embarking on apprenticeships, 
reports showed low completion rates.

With input from focus groups and the Learning and Development team, 
W&P developed a learners’ guide and an assessors’ guide to assist 
employees and managers in successfully completing the programme. 
Case studies of successful candidates ensure employees identify with 
the content, with a step-by-step guide leading apprentices through the 
programme stages. Since being launched, there has been an increase 
in module completion across the board, with all users reporting positive 
benefits through taking this targeted and engaging approach.

Trust in Youth brings insight like no other to 
our youth engagement programmes. We have 
two formats to the advisory board: the first is 
a creative student workshop where a panel of 
students interrogate a client brief; the second 
features live briefs presented to an entire year 
group who are then tasked with presenting their 
solutions to W&P. This insight into the motivations 
of young people helps us in creating work that 
hits our clients’ objectives.

Talking to those who know the students and 
environment better than anyone helps us to 
produce projects that are guaranteed to be 
engaging. The advisory board ensures content 
is mapped to the national curriculum and the 
delivery fits with innovative teaching styles used 
during lessons. Listening to their input gives 
us the chance to adapt our ideas to meet their 
feedback, creating an effective end result.

Origami fortune teller giveaway.

Supporting Ambassador and learner guides to track apprenticeship progress.

Featuring real employees and their journeys.

WORDS&PICTURES’
ADVISORY BOARD

WORDS&PICTURES’
YOUTH 
ADVISORY 
BOARD

Next Generation event stand banners.

SHAPE THE FUTURE WITH A
CAREER IN SURVEYING

rics .org/chang inghor izons

Land Surveyors map, develop and manage the land on 
which we work and play. 

As a Chartered Surveyor you could land a career as a:

Geomatics Surveyor – Map, analyse and interpret data about 
the land, sea and buildings.

Environmental Surveyor – Manage the development and use 
of land to assess the impact on the environment. 
 
Minerals and Waste Management Surveyor – Extract, use 
and manage resources and dispose of related waste. 
 
Rural Surveyor – Value, advise and manage the use of  
land and buildings in the countryside to ensure the best use  
of them. 

Planning and Development Surveyor – Advise on the 
communities, towns and cities of the future, providing expert 
information about investment opportunities.

Survey the land

Do you have a pass ion for  the 

env i ronment ,  en joy us ing  

technology and explor ing ?

D I SCOVER THE  SURVE YOR YOU COULD BE :plotr . co.uk/ chang inghor izons

P ERFECT CAREER
LA ND YOUR

As a surveyor the opportun i t ies are endless

Land Surveyors map, develop and manage the land on 

which we work and play. 
As a Chartered Surveyor you could land a career as a:

Geomatics Surveyor – Map, analyse and interpret data about 

the land, sea and buildings.Environmental Surveyor – Manage the development and use 

of land to assess the impact on the environment. 

 
Minerals and Waste Management Surveyor – Extract, use 

and manage resources and dispose of related waste. 

 
Rural Surveyor – Value, advise and manage the use of  

land and buildings in the countryside to ensure the best use  

of them. 

Planning and Development Surveyor – Advise on the 

communities, towns and cities of the future, providing expert 

information about investment opportunities.

Survey the land

Do you have a pass ion for  the env i ronment ,  en joy us ing  technology and explor ing ?

D I SCOVER THE  SURVE YOR YOU COULD BE :

plotr . co.uk/ chang inghor izons

P ERFECT CAREER

LA ND YOUR

As a surveyor the 

opportun i t ies are endless

MAKE  A  D I FFERE NCE 

E N JOY L I FE  OUTS IDE WORK

TRAVE L  THE  WORLD

GREA T  CAREER  PROSPECTS

WH Y  SURVE Y I NG?

NOT YOUR ORD I NAR Y 

9 - 5  DESK JOB

EAR N  A  GOOD SA LAR Y£60,000 average salary of  a  Chartered Surveyor

“Su r vey i n g i s  a n exc i t i n g  m ix o f commerc i a l  a ct i v i ty a n d soc i a l  i n tera ct i o n. I t’s  p er fe ct  fo r  a nyone loo k i n g fo r  a  well-ro u n de d ca re er.”S a ha r Reza ze deh - Char tere d Su r veyor

Where will 

the world of 

surveying 
takeyou?

Career event flyers and brochures.


